
The pathway to payment 
starts with CoverMe Financial 
Assistance Solutions

Ready to get started?
Email us at coverme@cover.me or call (205) 208-0033 and discover a marketplace of coverage solutions.

Every patient deserves an opportunity to pay for 
healthcare services - and every medical provider 
deserves to face fewer bad debts. CoverMe’s 
Financial Assistance solutions automate providers’ 
in-house charitable programs and policies to find 
the most optimal program choice for uninsured 
and underinsured patients, creating a better 
experience and a reduction in bad debt.

Trust CoverMe’s 
solutions to deliver:

Automated financial 
assistance

Early risk evaluation

Patient interview 
insights

Empathetic 
counseling Streamline your Financial Assistance & Charity programs with CoverMe’s suite 

of web-based tools for identifying the optimal ways for your patients to pay. 

The score tells the story.
CoverMe offers complete insight into your patients’ financial situation. Our 
program will review and validate income and assets, producing an easy to 
understand fit, risk and reliability score for each patient. This proprietary scoring 
model assesses the patient’s willingness and ability to pay healthcare-related 
financial obligations.

How CoverMe works
Our automated software 
streamlines your process 
and is designed to meet 
the unique needs of your 
financial assistance 
program.

Program your Financial 
Assistance policy into our 
solution, including custom 

interview questions and flows. 

Screen each patient and 
verify information 

automatically.

CoverMe identifies the most 
optional program for the patient 
and automatically completes the 

appropriate paperwork.

Identify more funding sources to improve your patients’ ability 
to pay healthcare related expenses.

Classify patient accounts accurately based on their unique 
financial situation.

Determine presumptive charity using CoverMe's objective 
charity assistance solutions.

Objective, accurate, and engineered to help your patients.
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