
FROM COVERME  ·  FOR STATE MEDICAID, SNAP & HUMAN SERVICES AGENCIES

Eligibility accuracy at the speed
your caseload now demands.
A risk score for every case, the factors behind it, and the sources that support it. The determination stays with you.

2×
THE ELIGIBILITY WORK

Six-month renewals for expansion
adults begin January 1, 2027.

Oct 1
NARROWER RULES, IN EFFECT

Immigrant-eligibility limits took
effect October 1, 2026; work and
address checks follow.

1 week
TO FIRST FINDINGS

Initial results on a 1,200-case
sample within about a week of a
usable file.

HOW CASEVUE WORKS

Verify. Score. Explain. Decide.
1 Intake

Your case data arrives by secure transfer, under a data
agreement your agency controls.

2 Verify
Each case is checked against authorized third-party
data: identity, residency, household, income, resources,
and other coverage.

3 Score
Every case gets a risk score, the factors behind it, and
the sources — verified, discrepant, or missing, at a
glance.

4 Decide
Your staff act on a prioritized, documented picture. The
determination stays with the agency.

THE DEMONSTRATION

1,200 cases. One week. Your
population.
You choose the population — Medicaid or SNAP. We
agree the data, scope, and schedule before anything
moves. Fixed fee; broader use is scoped separately.

You receive

A scored assessment for every record, with
factors and sources

A findings report: discrepancies, gaps, and
differences from current determinations

Where manual review can be reduced

A working session with your eligibility and
program-integrity staff

No system replacement. CaseVue informs; it never
decides.

THIRTY YEARS INSIDE STATE PROGRAMS. ONE NAME FOR IT NOW.

Built more than thirty years ago by CoverMe's founder, a former state health and human services commissioner, this

process has run inside state Medicaid, long-term care, and food-assistance programs ever since, under agency names

rather than ours. CaseVue puts one name on it.

Ready to see it on your own cases? Contact us to schedule a demonstration.
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